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l. Downloading the ICNC app
a. To download the ICNC app, go to the “Play Store” and type in either “ICNC” or
“International Center for Nonviolent Conflict”. Click on the ICNC app and then click
on “Install” to download the app.

[ 3N m53% 1:14PM T ‘ ﬁ % 1:14P
< international center for nonviolent co... \!z : ‘
ICNC :
ICHC.. International Center on Nonviolent Conflict .
|| International Center on

Nonviolent Conflict
ICNC

ICNC.. International Center on Nonviolent Conflict

€ Everyone
INSTALL

Education Similar

The INTERNATIONAL CENTER ON NONVIOLENT
CONFLICT (ICNC)

READ MORE

International Center on
Nonviolent Conflict
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Il. Registration

a. Do you already have an account with ICNC Online Courses? If so, click on “Have an
account? Sign in” and enter your email address and password.

b. If you have not set up an account with ICNC Online Courses, please follow these
instructions:

c. On the ICNC mobile app homepage, tap on “No account? Register here.”

2 NW®C g m59% 1:14 PM

Online Course_s

7/30/2018
V.1.2



7/30/2018
V.1.2

Fill out all of the required fields shown in the screenshot below.

You can fill out fields by tapping inside each registration field and typing in your
answer.

For your username, ICNC recommends using “first name.last name”, so that other
users can easily identify who you are. For example: John.Smith

C ML ® a9 [0 RPNy m57% 1:19PM

< Sign up for ICNC

Prefix

Gender

Public username

The name that will identify you in your courses - (cannot be changed
later)

Password

City of residence

Country of residence

Nationality

Show optional fields

Create my account

By creating an account, you agree to the
ICNC Terms of Service and Honor Code




g. Tap on “Show optional fields”. These fields are not required, but you can fill them
out if you want to.

C MDD S ® xS PN 4 m57% 1:19PM

C L & ® xS N4 m57% 1:19PM

< Sign up for ICNC

< Signup for ICNC

Nationality
Prefix M

Hide optional fields
Gender v If Prefix was "Other", please specify here
Public username Mailing address
The name that will identify you in your courses - {cannot be changed
later)

Highest level of education completed M
Password

How did you hear about ICNC online co..

City of residence

If other, please specify here

Country of residence

Tell us why you're interested in ICNC onli...

Nationality

List civil resistance topics of interest to you

Create my account

Show optional fields

Create my account

By creating an account, you agree to the By creating an account, you agree to the
ICNC Terms of Service and Honor Code ICNC Terms of Service and Honor Code
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h. Once you have filled out all the required fields and any desired optional fields, tap on
“Create my account”

C ML & ® <9[0 IN® T4 =55% 1:19PM

< Sign up for ICNC

Nationality

Hide optional fields

If Prefix was "Other", please specify here

Mailing address

Highest level of education completed

How did you hear about ICNC online co..

If other, please specify here

Tell us why you're interested in ICNC onli...

List civil resistancetepies-ofinterest to you

Create my account

ating an account, you agree
ICNC Terms of Service and Honor Code
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i. You will receive an activation email from icnconlinecourses@nonviolent-conflict.org. You must
go to your email account and click on the link in the email.

Activate Your ICNC Online Courses Account Inbox  x

icnconlinecourses@nonviolent-conflict.org via amazonses.com 10:31 AM (1 hour ago) - v
tome [+
Thank you for creating an account with ICNC Online Courses!

There's just one more step before you can enroll in a course: you need to activate your ICNC Online Courses account. To activate your account, click the following link. If that doesn't
work, copy and paste the link into your browser's address bar

https-//courses nonviolent-conflict org/activate/eb2bbb95170043529030e8aade1eb75d

If you didn't create an account, you don't need to do anything; you won't receive any more email from us_ If you need assistancs, please do not reply to this email message Check the
help section of the ICNC Online Courses website.

j-  Return to the mobile app.

k. If you have already been enrolled in a course, you will immediately see the course
that you are enrolled in.

C I L& ® S [H BN i m56% 1:28PM

My Courses

—

Civil Resistance Struggles: How Ordinary P...
ICNC | Spring_2018 ENDING - MARCH 29

Looking for a new challenge?

7/30/2018
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I.  If you have not enrolled in any courses, you will see a prompt to “Find A Course”.
When you tap on “Find A Course”, you will see all of ICNC’s mobile courses.

C ML SE® «9 [ IN® T4 ms56% 1:27PM

My Courses

Looking for a new challenge?

Find a Course '
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m. After you click on “Find a Course” (in the screenshots above), you will see all of
ICNC’s mobile courses. The only course available for open enrollment is the
Academic Online Curriculum. To enroll in a course, tap on the course name.

a 6 = ‘ ad * NIlDll' J m 55% 1:28 PM

Explore All Courses

Academic Online Curriculum on Civil Resis...
ICNC | AOC ENDING - NOVEMBER 26

Civil Resistance 101. Self-Paced 1 Week Lo...

ICNC | CR101 STARTING - COMING SOON

X
i
¥
g
W

e SE D - 4

ICNC Online Course in partnership with Ru...

ICNC | ICNCRutgers2016 STARTING - COURSE CLOSED
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n. If the course is open for enroliment, you will see a green “Enroll now” button. You
can tap on this button to enroll in the course. You will automatically be taken to that
course and it will be added to My Courses.

c é g] ‘ ad * NlIDII' Al m 55% 1:28 PM

< Explore All Courses

1 Ty
T cam s
z LA e noak
T TR
% L wad w11

Academic Online Curriculum on Civil R...
ICNC | AOC | ENDING - NOVEMBER 26

Open & freely available upon enrollment. The
AOC is a comprehensive collection of resources

W
<

About

Civil resistance as a practice is centuries-old, but

still remains relatively unknown among educators,
policy makers, civil society professionals, and the
media. ICNC has developed this comprehensive
Academic Online Curriculum (AOC) on Civil
Resistance as a resource to assist with the teaching,
practice, and research of civil resistance globally. If

you have any questions or comments regarding the
AOC or you would like to recommend specific

7/30/2018
V.1.2

10



Il. Mobile App Course Use & Navigation

a. Main menu
i. To access the main menu, tap on the bars on the left side of your phone

QMCT S ® « BN W 4 m55% 1:29PM

My Courses

Civil Resistance Struggles: How Ordinary P...
ICNC | Spring_2018 ENDING - MARCH 29

Looking for a new challenge?
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Profile

1. To edit your profile and set up a profile picture, tap on the image icon.

Q™ < o ® « RPN W 4 m55% 1:29PM

< My Courses ICNC

icncmobile@gmail.com

MY COURSES

DOWNLOADED COURSES & FILES

EXPLORE ALL COURSES

MY SETTINGS

SUBMIT FEEDBACK

LOGOUT

12
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2. Fill out any information you would like to share with fellow learners.

Tap on the camera icon to upload a profile photo. You are able to
choose between displaying a full profile or a limited profile (only
shows other users your photo and username.)

QME O & ® a BN m55% 1:29PM

< Edit profile

e icnc-mobile B Change

ICNC learners can see my:

Full Profile Limited Profile

A limited profile only shares your username and profile photo.

Birth year: 1990

Location: United States

Primary language: English

About me: | would like to learn more about civil...

13



iii. My Courses
1. This tab will take you to all of the courses that you are enrolled in.

Q< L ® o PN W'“ 4 m55% 1:29PM

Q&M< ® 4 PND T 4 m55% 1:29PM

< My Courses ICNC

My Courses

ICNC Mobile

icncmobile@gmail.com

L~W‘“

( MY COURSES Civil Resistance Struggles: How Ordinary P...

ICNC | Spring_2018 ENDING - MARCH 29

DOWNLOADED COURSES & FILES

Looking for a new challenge?

EXPLORE ALL COURSES .
MY SETTINGS
SUBMIT FEEDBACK

LOGOUT
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iv. Downloaded Courses & Files
This tab will take you to all of your downloaded courses and files.

Q&< ® « RN ® 4 m55% 1:29PM

¢ My Courses ICNC

ICNC Mobile

icncmobile@gmail.com

MY COURSES

DOWNLOADED COURSES & FILES

EXPLORE ALL COURSES

MY SETTINGS

SUBMIT FEEDBACK

LOGOUT

7/30/2018
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v. Explore All Courses
This tab will take you to all of the courses that ICNC has available on the mobile app.
Currently, the Academic Online Curriculum is the only openly available course.

QEE L& ® & RPN 4 m55% 1:29PM

< My Courses ICNC

ICNC Mobile

icncmobile@gmail.com

MY COURSES

DOWNLOADED COURSES & FILES

ORE ALL COURSES

MY SETTINGS

SUBMIT FEEDBACK

LOGOUT

7/30/2018
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vi. My Settings

You can change settings to determine if content is downloaded only through wi-fi or through

cellular data.

7/30/2018
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< My Courses ICNC

ICNC Mobile

icncmobile@gmail.com

MY COURSES

DOWNLOADED COURSES & FILES

EXPLORE ALL COURSES

MY SETTINGS

SUBMIT FEEDBACK

LOGOUT

17



vii. Submit Feedback
Clicking on this tab will open up an email to icnconlinecourses@nonviolent-conflict.org. You can
send feedback on glitches or other technical errors.

- F MG ® « RN W4 m55% 1:29 PM

< My Courses ICNC

ICNC Mobile

icnemobile@gmail.com

MY COURSES

DOWNLOADED COURSES & FILES

EXPLORE ALL COURSES

MY SETTINGS

SUBMIT FEEDBACK

LOGOUT
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b. Course menu

i. Course
1. You can access course content, such as text, PDFs, and videos, by

clicking on the Course tab.

S M| ® & BN O 4 m54% 1:30 PM

< Civil Resistance Strug...  Download

S -

NV e g ! - ¢
oS 1y n .2 AJF -
Civil Resistance Struggles: How Ordinary ‘

People Win Rights, Freedom, and Justice
(Participant-Led)

ICNC | Spring_2018 | ENDING - MARCH 29

“" -

Course Content

Videos
Discussion
Handouts

Announcements
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Videos
1. You can access course videos by clicking on the Video tab.

a. Please note that some videos cannot be downloaded in the

mobile app.

Q¢ ™o ® % PN g m54% 1:30 PM

< Civil Resistance Strug...  Download

Civil Resistance Struggles: How Ordinary |
People Win Rights, Freedom, and Justice
(Participant-Led)

ICNC | Spring_2018 | ENDING - MARCH 29

Course Content

Discussion
Handouts

Announcements

20



iii. Discussion
1. You can access all of the course discussions through the Discussion

tab.
c(:?l;\‘ ad *NIlDll' 4 m54% 1:30 PM

< Civil Resistance Strug...  Download

™ 17§
“ ’f:‘ = !
oF s

Civil Resistance Struggles: How Ordinary {
People Win Rights, Freedom, and Justice

(Participant-Led)

ICNC | Spring_2018 | ENDING - MARCH 29

AL

Course Content

Videos

Handouts

Announcements
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iv. Handouts
1. You can access a table of contents, required readings, and videos
through the Handouts tab.
a. Please note that course links in the table of contents will
open in your phone’s web browser, not within the mobile app.

: | ® « PN W 4 m54% 1:30PM Q¢ g @ x RN W 4 m54% 1:30 PM

< Civil Resistance Strug...  Download <  Handouts

Mobile Course Access

Civil Resistance Struggles: How Ordinary \ Learner's Mobile App User Manual (iPhone)
People Win Rights, Freedom, and Justice Learner's Mobile App User Manual (Android)
(Participant-Led)
ICNC) | SRIRE=201 54| RIS MARGHIZS Once you are in the ICNC mobile app and you will
click on the video links that are listed below they will
Course Content take you to your phone's web browser. PDF links will

open up in your phone's PDF reader, i.e. iBooks,
Adobe Acrobat, Google Drive, etc. You will have the
option to save PDFs to your phones and access
them offline. When you click on the video links listed
below you will be taken to the web browser where
the video will open.

Videos

Di :
scussion Course Content with Required Readings & Videos

-Orientation Webinar

-Technical Q&A Discussion Forum
-Community Cafe

-ICNC Blog Site "Minds of the Movement"
-ICNC Nonviolent Conflict News
Announcements -About ICNC

Module 1. Welcome and Introductions (Feb. 8th-

22
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v. Announcements
1. Users can find course information, updates, and the learner’s location
map here.

< Civil ResistanceStrug... Download

F

Civil Resistance Struggles: How Ordinary
People Win Rights, Freedom, and Justice
(Participant-Led)

ICNC | Spring_2018 | ENDING - MARCH 29

Course Content
Videos
Discussion

Handouts

Announcements

23
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Accessing Course Content & Features

Accessing Course Units
1. After you click on Course Content you will see section names and
subsections names.

QC ™o ® a RN W 4 m54% 1:31PM

< Civil Resistance Struggles: How...

Last Accessed
Resources

Community Cafe (General Discussions)

Community Cafe (General Discussions)

ICNC Blog, NVC News & Course Organizer Bios

ICNC Blog
Nonviolent Conflict News

About ICNC & Course Organizers

Your Technical Questions & Our Answers

Technical Q/A

Module 1. Welcome and Introductions (Feb. 8th-Feb. 12th)

Intro to Module 1

24



2. Click on a subsection name to see all of the units in that subsection.

GGQ“M *Nllnll' A m54% 1:31 PM

QEC D & ® = XN W m54% 1:31 PM

& Intro to Module 1

< Civil Resistance Struggles: How...

Last Accessed View Intro Video & Tex
Resources
Community Cafe (General Discussions) Video Intro

Community Cafe (General Discussions) Bl Welcome Video

ICNC Blog, NVC News & Course Organizer Bios
Welcome & Course Info
ICNC Blog

Learning Objectives for this Online Course
Nonviolent Conflict News Learning Objectives

About ICNC & Course Organizers
Your Technical Questions & Our Answers

Technical Q/A

Module 1. Welcome and Introductions (Feb. 8th-Feb. 12th)

Intro to Module 1

25
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3. Click on the unit name to access its content. You will need to click on
Download and be connected to the Internet to see its content.

QC Mo = ® & N0 WE 0 E54% 1:31 PM AQC L & ® a BNO® w54 1:32PM
<  Video Intro €<  \Video Intro
——— ————
Download to_see this unit offline This unit is available for offline view

Download

You can remove saved data in order to
free up some space

Delete saved unit

Previous Next Previous Next

26
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i. PDFs
1. Click on linked text to open up the PDF.
2. The PDF will then open up in your phone’s PDF reader. You can
save the PDF externally (using your phone’s PDF reader) or you can
download it and access it offline within the mobile app.

QC P E &= ® ~ PNDY g m53% 1:33PM

QC D& B« N W w5

< What Is Civil Resistance?

Required Video & Reading Optional Videos
Video 2.1-Shaazka Beyerle-Introduction to Module 2 Video 2.2-Jim Lawson on Gandhi and
Nonviolence

Shaazka ICNC Rutgers Module 2 Q ~

==

James Lawson —{Gandhi andNonvio.. @

Choose one of the readings on Misconceptions and
Civil Resistance: Video 2.3-Hardy Merriman on Foundational Ideas
on Civil Resistance

Hardy Merriman - Foundational Idea.. @ #

From People's War to People Power. Read pages. 6-

12 [PDF]

face injustice and oppression, and when there is an

R Sppaches B Open with Drive PDF Viewer

+ Take no action, focus on survival. People have lif
or that change is ble, are fearfu
taking action, or (initially) don't think change is p
and are struggling to survive.

+ Join gangs or armed groups, and engage in violq

we'll learn from new research later in this moduld JUST ONCE ALWAYS

approach has with limited success.

Use { i i oril

tools with oppressors or powerholders. The obje|

to arrive at mutually agreed-upon outcomes by

within the official system.

Joina i or ign. Peop H

engage in civil resistance, working together to ch U sea d Iffe re nt a p p

the status quo.

Civil resistance and nonviolent conflict can be vi

within the larger field of conflict analysis, which looks at the various ways individuals and groups approach . Ad o be ACro b at

The definition we use for conflict is, "a disagreement between one or more parties striving towards incompa
means or ends.” Conflict can then lead to, or be born out, of several events and conditions - human rights abi
corruption, environmental degradation, dictatorships, coup d'etat, economic injustice, discriminatory policies]
use/distribution, foreign occupation, etc.lJ

27
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unarmedinsurrchp1

Sotial Movements, Protest, and Confention

Seris Edfor: Bert Klandermans, Free University, Amsterdam

Associote Hditors: Ron R. Aminzade, University of Minnesora

Valume 22

Volume 21

Volume 20

Valume 19

Volume 18

Volume 17

Volume 16

Volume 15

Volume 14

Volume 13

d S. Meyer, University of California, Irvine
University of California, Santa Barbara

Kunt Schock, Unarmed Insurrections: People Poscer Movements
in Nondemocracies
Davenport, Hank Johnston, and Carol Mucller,

w5, Repression and Mobilization
Nicole C. Racburn, Changing Corperaze America fiom Inside
Our: Lesbian and Gay Warkplace Rights
Vincent ]. Roscigno and Wil Danaher, The Vaice of
Southern Labor: Radio, Music, and Textile Sirikes, 192
Maryjane Osa, Soldarity and Contention: Netwarks
of Polish Oppoition
Miary Margaret Fonow, Union Women: Forging Feminirni
in the United Steclworkers of America
Bert Klandermans and Suzanne Staggenborg, editors,
Methods of Social Movement Rescarch
Sharon Kuurez, Warkplace Justice: Organizinng Miei-idestity
Sanjecv Khagram, James V. Riker, and Katheyn Sikkiok,
editors, Restructuring World Poltics: Transnational Social

Movements, Netwarks, and Norms

Sheldon Seryker, Timathy J. Owens, and Robere W, White,
editors, Self; Mdentity. and Social Movements

For more baoks in she series, see page 230.

h, separation of powers, institutionalized clecroral comperition, and
tional rule—hoswever imperfectly they are implemented—have real
consequences for the lives of human beings. Yet representative demo
is nor the promised land of political development
tatization is ofien coopted into programs of polyarchy (i.c., bourgeois
mocracy) and neoliberalism by the United Scates and international financi
institutions 50 as to prevent popular demacracy from taking root {e.g see
Rohinson 1996). Thus, democratic transitions are merely the first steps in
‘ongoing scruggles for participatory democracy. Far from representing a sharp
dichotomy, democracy and a nism are tcrrains in which ongoing
es berween domina The transition
¢ struggles
hy, racism, po-
. and capitalist
continue. If anything, a transition to a formal democra
nt because it may provide a context in which these st

BN m53% 1:33PM

Q 2

UNARMED INSURRECTIONS

People Power Movements
in Nondemocracies

Kurt Schock

Sacial Movements, Protest, and Contention
Valume 22

University of Minnesota Press
Minneapolis * London

From “People’s War" to “People Power"?

nuary 7, 1978, exactly one weck afier Mohammed Reza Pahlavi, the
shah of Iran, hosted 1 New Year's Eve party where the president of the United
States, Jimmy Carter, woasted to the shahs health and long , Etelaar,
a national newspaper in Iran, published an article critical of Ayoallah
i, accusing him of being connected with a forcign power.!

shah who had lived in exile since 1964,

mization policies,

continued o criticize the shah from ab the government's
attempt to decertify its most vo ion of the shas
swong tics o the United States with the Eteliat attack on Khomeini was not
loss fan citizens, inciting demonstrations against the shah on January

Protest funcrals occurred precisely for
stty days aficr a death. As the stare continued 10
with force to public displays of mourning and support for Khomeini, ¢
eycles of forty-day protest funerals imbricated and the pace of resistance
celerated. Anti-regime protests spread to Tehran, Tebriz. Kazerun, Mashad,
and Isfahan. By July, people had been killed or injured by sccurity forces in
hirteen cities across Iran.
“ross-curting the cycles of protest funerals was an incident in Abadan,

where 410 people died in a suspicious fire at a movie theater on August 20,

8, Tt was widely believed that the fire was set by government officials, and

by September protest marches and demonstrations against the government

When clicking on the back arrow in PDFs, users will be taken back to

the course menu, rather than to the specific unit. This is the default

behavior of the Android mobile app.

28
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Videos
1.

w

Please note that some videos can be accessed offline and some can
only be accessed online. Videos that can only be accessed online will
have a desktop icon next to them.

Next to a video there is an arrow indicating that a video is available
for a download. Initially, before download, video time is shown as
00:00 but it does not mean that there is no video content. After a
learner downloads the video content, the real time of the video
appears under the video name.

For full screen videos, rotate your device sideways.

When in full screen view, users can click on side arrows to navigate
between videos.

29
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iv. Surveys

1. Google form surveys can be filled out through the mobile app only if

the user is connected to the internet. You can fill the form out in the
same way that you would on a desktop computer.

QEC ™D & & < 3NN W4 m53% 1:34PM

< ICNC Pre-Seminar Learning Gain...

ICNC Pre-Seminar Learning Gains
Survey "Special Online Course" 2018

Answer the following questions as best as you can. Note: This learning gains survey will be
repeated at the end of the ICNC online seminar In arder to compare and measure Individual, group
and issue-specific learning progress. This is also the reason why this learning gains survey cannat
be anonymous theugh the scores will be used ta aggregate
anyane taking this survey will be maintained in 5 are included in the IGNG
annual reports. If you have any questians please emall us at ienconlinecourses@nanviolent
conflictorg

* Reqired

First Name, Last Name *

1. On the scale below, select the number that best represents
your current knowledge of civil resistance or nonviolent
movements. *

1 2 3 4 5

None @] O O O O Alot

2. On the scale below, identify your comfort level in speaking to
others about civil resistance or nonviolent movements. *

1 2 3 4 5

netatal O O O O O very

comfortable

On the scale below, identify your comfort level in participating in
civil resistance or in nonviolent movements

1 2 3 4 5

Notatal O O O O O Very

comfortable

On the scale below, identify your comfort level in coordinating
civil resistance actions or nonviolent movements

netatal . O O O O O very

comfortable

30
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2.

v. Google Docs
1. Google Docs can be viewed, but cannot be edited within the mobile

app.

the ICNC mobile app.

Quizzes
1. To answer a quiz question, tap on your chosen answer

QC ML B ® = 2NN® T4 m53% 1:35PM

< Knowledge Quiz on the Content...

Knowledge Quiz on the Content of Module 2

1. Which of the following are manifestations of civil
resistance?

Ahimsa or Satyagraha
Elections
People Power

Nonviolent Direct Action

2. What did Martin Luther King write from a
Birmingham Jail?

Nonviolent direct action seeks to create n

Previous Next

If users have the Google Doc app on their phone, they can make
edits to Google Docs within that app. These edits will be reflected in

31



2. When finished with a quiz, tap on Submit. You will be able to see your
score as well as which questions you answered correctly or
incorrectly.

QG ML & ® a NN m51% 1:36PM QT ML & ® s BNN W m53% 1:35PM

< Knowledge Quiz on the Content... < Knowledge Quiz on the Content...

¢ 15% compared with 53%

9. What is the record of effectiveness of civil
resistance versus armed resistance between 1900-

: ) . 2006, according to Chenoweth and Stephan's
9. What is the record of effectiveness of civil

. . research?
resistance versus armed resistance between 1900-
2006, according to Chenoweth and Stephan's
research? v 49% vs. 10%
¢ 49% vs. 10% 59% vs. 28%
599% vs. 28% 53% vs. 26%
x

¢! 53% vs. 26%

< X Incorrect (0/9 points)

Previous Next Previous Next

32
7/30/2018

V.1.2



vii. Video Conferencing
1. ICNC uses two tools for video conferencing, Big Blue Button & Jitsi
Meet. Big Blue Button doesn’t work on the mobile app, but Jitsi does.
2. To use Jitsi Meet, you will need to download the app through your
App Store.

CHED® &G [H PNN®T 4 ma7% 1:50PM

CEED® «S9[ PNN® . m47% 1:50PM

< Q
Innovative Video

< jitsi meet

Jitsi Meet

Q jitsi meet

- CoRferencing

Jitsi Meet
Atlassian
€ Everyone

INSTALL

2200

Downloads 2252 Communication Similar

Yy Instant video conferences with your teams of
family, friends, and colleagues.

READ MORE

4>

33
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CLICK HERE TO ACCESS MEET JITSI ON ICNC'S MOBILE APP

3. Return to the mobile app and click on the Jitsi Meet link. The video
conference will launch through the Jitsi Meet app.

C M ® G a [] PNNW T4 m4a7% 1:53PM

< Video Conference Tool One: Jitsi

34



4. You will need to change your settings to give Jitsi Meet camera and
microphone permission. After doing so, the video conference will
launch.

CME®F [ $NN®' 4 mar% 1:54PM CEJ®9 «[] INNW®" 4 ma5% 1:54PM

m Allow Jitsi Meet to take \!J Allow Jitsi Meet to record
pictures and record video? audio?

DENY ALLOW DENY ALLOW
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viii. Maps
1. Learner location maps can be added through the mobile app.
2. Click on the bar symbol on the left side of the screen, then click on
“+Add”. You can then enter in your personal information and your
location.

(™M a4 N y T
@C LSO < INN W 5% 1:40PM AT WU & ® < PNNWY 4 55% 1:40PM

< Learner Location Map

<  Learner Location Map

O Refresh

Q search

Buit with ZeaMaps

Buitwith Zeolops
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Refreshing content

1. When content is updated, users can manually refresh the mobile app
page. To do so, go to the course menu, drag the page down, and let

go when you see the refresh symbol.
QC WL & ® « NN®T 4 55% 1:41PM

< Civil Resistance Struggles: How...

Last Accessed

Participant Bios View

Community Cafe (General Discussions)
Community Cafe (General Discussions)
ICNC Blog, NVC News & Course Organizer Bios

ICNC Blog
Nonviolent Conflict News

About ICNC & Course Organizers

Your Technical Questions & Our Answers

Technical Q/A

Module 1. Welcome and Introductions (Feb. 8th-Feb. 12th)

Intro to Module 1
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b. Discussions

How to post in discussion forums
1. You can view all available discussion forums by clicking on the
Discussion tab.

QEC M &® a4 NN m50% 1:41PM

< Discussion topics

Q

All Posts

W Posts I'm Following

0. Community Cafe
0. Participant-Led Discussions
00. Technical Q&A
0. Technical Q&A
1. Welcome and Introductions
1.1 Last Names: A-I-What Core Issues Drive You...

1.1 Last Names: J-Q-What Core Issues Drive Yo...

1.1 Last Names: R-Z-What Core Issues Drive Yo...
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2. To create a new post, tap on the discussion forum that you want to
post in. You will be able to see any posts that have been made in the
discussion forum. To create a new post, tap on Create a new post

AC MO ® < PNNWYy ms50% 1:41PM

< 1.2 Last Names: A-I-What Are Yo...

There are no posts in this
discussion category.

© Create a new post
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3. When creating a post, you can choose to label it as a question or a
discussion. Make sure that the Topic menu has the title of the
discussion forum that you want to post in. Give your discussion forum
a short title and then click on Post question (or Post Discussion).

QC MK & ® < 2NN W m50% 1:42PM

<  Create a new post

Discussion Question

Topic: 1.2 Last Names: A-I-What Are Your Burning Que.. v

test

test

Post discussion
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How to respond/add a comment

1. Responses are intended to be replies to the original discussion post.
Comments are intended to be replies to responses.

2. To add a response to the post, select “Add A Response.” When you
have finished entering your response, select “Submit.”

3. To add a comment to a response, tap on the “Add a comment” field
below the response. When you have finished entering your comment,

select “Submit.”

QC WL & ® < NNW

< Discussion

icnc-mobile
22 seconds ago

test

test

This post is visible to everyone.

icnc-mobile
1 second ago
test response

® Add a comment

© Add a response

4 m 50% 1:42 PM

® 1 response
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C.

Deleting/editing posts

1. Users cannot delete or edit discussion posts in the app but can do so

inside the web browser, either on their phone or on the computer.

Group Work

Some of ICNC'’s courses have group work. Users will only be able to see
content for the group that they are assigned to.

Before starting group work, always double-check which group you are in.
Your group’s name will be in the section title. Tap on the section title to see
the group content.

QT WO & ® < PNNW® 4 ms50% 1:45PM

< Civil Resistance Struggles: How...

Last Accessed

Participant Bios View

Module 3. Civil Resistance Media Coverage Group Work

Intro to Module 3
Group One (-5/-7 UTC)
Group Two (-4 UTC)
Group Three (-4/-3 UTC)
Group Four (0/1 UTQC)
Group Five (1/2 UTC)
Group Six (3/4:30 UTQ)

Group Seven (5:30/8 UTC)
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Downloading Course Content
a. What can/cannot be downloaded

i. The following content can be downloaded and accessed offline: PDFs,
videos, text units, PPTs,

ii. The following content cannot be downloaded and accessed offline:
Discussions, Google Forms, Google Docs, quizzes, maps, and video
conferences.

b. Download prompt message

i. When you tap on the download arrow, a message will pop up with the file

size. Tap on “OK” to start downloading the content.

QEE & ® a4 BNN O m50% 1:45PM

You are about to download Civil
Resistance Struggles: How Ordinary
People Win Rights, Freedom, and Justice
(Participant-Led) Size : 139.7 MB. Are you

ok?

CANCEL OK
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C.

Downloading a course, section or unit.

Users can download an entire course or specific sections and units
To download a course, tap on the download arrow at the top of the course
page. A circle will appear to indicate the download’s progress.

ﬂe@‘“ *Nn" A -50% 1:46 PM

< Civil Resistance Struggles: How...

Last Accessed
Intro to Module 1

ICNC Blog

Nonviolent Conflict News

About ICNC & Course Organizers

Your Technical Questions & Our Answers

Technical Q/A

Module 1. Welcome and Introductions (Feb. 8th-Feb. 12th)

Intro to Module 1

Participant Bios

Participant's Community

Learning & Navigation Tips

45



7/30/2018
V.1.2

ii. The number next to a download arrow indicates the number of downloadable

files in that section. Click on the download arrow to download all of the
content in a section.

Participant's Community

Learning & Navigation Tips

Course Schedule & Requirements

Discussion: Your Engagement in Civil Resist...

Discussion: Your Questions about Civil Resis...

(OPTIONAL) People Power: A Strategic Gam...

Initial Knowledge Gains Survey on Nonviole...

Troubleshooting Survey
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iv. To download units, tap on the download arrow next to the unit name. Users
will not be able to access the unit without downloading it.

& Intro to Group Exercises
& Learners' Groups: Which Group Are yo...
Download file for offline usage
Download
47
7/30/2018
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d. Using Downloaded Courses & Files
i. Downloaded content can be accessed in two locations: 1. Downloaded
Courses & 2. Downloaded Files.
ii. In Downloaded Courses, users can view the courses where they have
downloaded content. When users click on a course, they will see all of the
downloaded content for that course.

AT MU & ® a4 PNNW 4 mas% 1:47PM

Downloaded courses & files

DOWNLOADED COURSES

-

. re®
. e H
AN R 7

Civil Resistance Struggles: How Ordinary P...

ICNC | Spring_2018 4 Videos, 7.61 MB

i

48



iii. You can access all of the files you've downloaded In Downloaded Courses
and Downloaded Files. These files are arranged by video and then all other
units.

QAC WL & ® < INN® w4 4a7PM P AT D& ® « 3NN W 4 mas% 1:47PM

< Civil Resistance Struggles: How... Downloaded courses & files

Module 1. Welcome and Introductions (Feb. 8th-Feb.
12th)

DOWNLOADED FILES

Civil Resistance Struggles: How Ordinary People Win Rights,
Intro to Module 1 Freedom, and Justice (Participant-Led)

P Video Intro ® Video Intro

Participant Bios
@ Learner Location Map

@ Learner Location Map

@ CNCPre-Seminar Learning Gains Survey
Initial Knowledge Gains Survey on Nonviolent Resistance

ICNC Pre- i L i i . .
@ |CNCPre-Seminar Learning Gains Survey @ What s Civil Resistance?

Module 2. Foundations of Civil Resistance (Feb.

12th-19th)

What is Civil Resistance?

Y What Is Civil Resistance?
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e. Deleting content
i. Users can delete content from the course, section, and unit level. To delete
content, tap on the garbage can icon next to a section or unit. You will see a
pop up message confirming that you want to delete those files. Tap “OK” to
delete. Deleted content can always be downloaded again later.

QC M & ® & NN W4 ma8% 1:47PM QC DL &8 ® < BNNW 4 ms50% 1:46 PM

< Civil Resistance Struggles: How... < Video Intro

Last Accessed

Intro to Module 1 . D

—
About ICNC & Course Organizers

This unit is available for offline view
Your Technical Questions & Our Answers

View unit
Technical Q/A

You can remove saved data in order to
Module 1. Welcome and Introductions (Feb. 8th-Feb. 12th) free up some space

Intro to Module 1 Delete saved unit

Participant Bios
Participant's Community
Learning & Navigation Tips

Course Schedule & Requirements Previous Next
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Icon Legend

a.

Icons are displayed next to icons to help users navigate the mobile app. Please use the
screenshots below as a reference point for the different icons you’ll see in the mobile
app.

Downloadable Reading Icon-units with this icon will primarily contain additional reading
resources

Video Conferencing Icon-units with this icon will contain links for the user to enter a
video conference. These will primarily be small group units.

Presentation Slides lcon-units with this icon will primarily contain powerpoint
presentations

Discussion Icon-units with this icon will contain discussion forums for users to make new
posts and reply to other discussion posts

Learning Objectives/Session Description Icon-units with this icon will contain learning
objectives and a brief description of that session.

Video Icon-units with this icon will primarily contain videos (such as youtube videos)
Group Work Icon-units with this icon will primarily contain instructions for small group
assighments

Google Doc Icon-units with this icon primarily contain a Google Document where users
can work collaboratively on an assignment. Google Docs cannot be edited within the
ICNC mobile app.

Survey Icon-units with this icon primarily contain surveys for the user to complete and
submit. These surveys can be completed within the ICNC mobile app.

Text Icon-units with this icon primarily contain written text.

“How To” Icon-units with this icon primarily contain instructions on how to use the ICNC
platform, mobile app, and other instructions.

Map Icon-units with this icon contain a map where users can add their locations.

ICNC News & Blog Icon-units with this icon contain either ICNC Minds of the Movement
Blog or ICNC’s Nonviolent Conflict News.

Course Features that Cannot be Accessed within Mobile App

a.
b.
C.

Big Blue Button
Course pages
Links do not work on the mobile app.
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