ICNC iPhone Mobile App Manual 1.2

Contents
RN B o VT4 oY Vo ¥=To [T g Yo IR d g =2 [ 1N [ @3- T o o 1SS 2
LR =T TS = L1 0 SR 3
lll. Mobile App Course Use & NaVIQatioN .......ccccciieeiiiieeeiiseeee ettt es 10
®  IMAIN IMEBNU ..ttt bbbt e s bt b e b sb e b et et et e st eae et e e b e st e nbe b et enneneene 10
L 00 101 =1 <30 = o [ U RSP ORI 18
V. Accessing Course Content & FEAUIES .........ccoivireriinieieiee et 23
VI. Downloading CoUrSE CONTENT ......ccciiiceeiceee ettt re et e eneeaeses 47
VA | P T Y T = To =Y o Vo ISR 54
VIII. Course Features that Cannot be Accessed within Mobile APpP ..o, 56
1
7/30/2018

V.1.2



l. Downloading the ICNC app

e To download the ICNC app, type “ICNC Online Courses” into the App Store. Click
on the ICNC image and click on “Get” to start downloading the app.
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Il. Registration

e Do you already have an account with ICNC Online Courses? If so, click on “Have an
account? Sign in” and enter your email address and password.

e [f you have not set up an account with ICNC Online Courses, please follow these
instructions:

e On the ICNC mobile app homepage, tap on “No account? Register here.”

ICNC

Online Courses

Sy
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o Fill out all of the required fields shown in the screenshot below. You can fill out fields
by tapping inside each registration field and typing in your answer. For your
username, ICNC recommends using “first name.last name”, so that other users
can easily identify who you are. For example: “John.Smith”

eseeC ATRT = 1:45 PM Q 13% 0

X Register to ICNC

Email

Please retype your email address

Full name

Your legal name, used for any certificates you earn.

Prefix v

Gender v

Public username

The name that will identify you in your courses - (cannot be changed
later)

Password

City of residence

Country of residence

Nationality

Show optional fields
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them out.
eeee0 ATRT 7

X

1:45 PM Q 13%0

Register to ICNC

Email

Please retype your email address

Full name

Your legal name, used for any certificates you earn.

Prefix

Gender

Public username

The name that will identify you in your courses - (cannot be changed
later)

Password

City of residence

Country of residence

Nationality

Show optional fields

Tap on “Show optional fields”. These fields are not required, but we suggest filling

e0000 ATRT =

X
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Register to ICNC

Hide optional fields

If Prefix was "Other", please specify here

Highest level of education completed
How did you hear about ICNC online courses? ~

If other, please specify here

List civil resistance topics of interest to you

Create my account

By creating an account, you agree to the
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e Once you have filled out all the required fields and any desired optional fields, tap on
“Create my account”
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X Register to ICNC
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e You will receive an activation email from icnconlinecourses@nonviolent-conflict.org. You must
go to your email account and click on the activation link in the email.

Activate Your ICNC Online Courses Account inbox &
icnconlinecourses@nonviolent-conflict.org via amazonses.com 10:31 AM {1 hour ago) .-
tome [+

Thank you for creating an account with ICNC Online Courses!

Theres just one more step before you can enrollina course: you need to activate your ICNC Online Gourses account. To activate your account, click the following fink. If that doesn'
work, copy and paste the link into your browser's address bar

P

hitps://courses.nonviolent-conflict ora/activata/eb2bbb95170043529030e8aade1eb/5d | <=

[fyou didn't create an account, you don't need to do anything; you won't receive any more email from us. If you need assistance, please do not reply to this email message. Check the
help section of the ICNC Online Caurses wehsite.

e Return to the mobile app.

e If you have already enrolled in a course, you will immediately see the course in My
Courses (Left screenshot).

e If you have not enrolled in any courses, you will see a prompt to “Find A Course”
(Right screenshot.) When you tap on “Find A Course”, you will see all of ICNC’s
mobile courses.

00000 ATRT 7 1:48 PM

12:02 PM 9 33% W)

My Courses

My Courses

Looking for a new challenge?

FIND A COURSE

Civil Resistance Struggles: How Ordinary P...

ICNC | Spring_2018 STARTING - COMING SOON

Looking for a new challenge?

FIND A COURSE
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e When you click on “Find a Course”, you will see all of ICNC’s mobile courses. The
only course available for open enrollment is the Academic Online Curriculum. To
enroll in a course, tap on the course name.
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FIND NEW COURSES

— -l N~

Academic Online Curriculum on Civil Resis...
ICNC | AOC ENDING - NOVEMBER 27

Civil Resistance 101. Self-Paced 1 Week Lo...

ICNC | CR101 STARTING - COMING SOON

ICNC Online Course in partnership with R...

ICNC | ICNCRutgers2016 ENDED - NOVEMBER 10
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e [f the course is open for enroliment, you will see a green “Enroll now” button. You
can tap on this button to enroll in the course. You will automatically be taken to that
course and it will be added to My Courses.

00000 ATRT 7 12:22 PM QO 80% )

FIND NEW COURSES

Academic Online Curriculum on Civil

Resistance
ICNC | AOC ENDING - NOVEMBER 27

Open & freely available upon enroliment. The AOC
is a comprehensive collection of resources on civil

\/

About

Civil resistance as a practice is centuries-old, but still remains
relatively unknown among educators, policy makers, civil
society professionals, and the media. ICNC has developed
this comprehensive Academic Online Curriculum (AOC) on
Civil Resistance as a resource to assist with the teaching,
practice, and research of civil resistance globally. If you have
any questions or comments regarding the AOC or you would
like to recommend specific resources to be added to this e-
library please contact academicinitiative@nonviolent-

o
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Il. Mobile App Course Use & Navigation

e Main menu
i. To access the main menu, tap on the bars on the left side of your phone. The
main menu contains: your profile page, my courses, downloaded courses &
files, explore courses, my settings, and submit feedback.

o,
12:02 PM © 83% W) 3 59% [

My Courses

Looking for a new challenge?

FIND A COURSE
icncmobile@gmail.com

MY COURSES

DOWNLOADED COURSES & FILES

EXPLORE COURSES

MY SETTINGS

SUBMIT FEEDBACK

LOGOUT

10
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ii. Profile

1. To edit your profile and set up a profile picture, tap on the image icon.
This will take you to your profile page.

T~

icncmobile@gmail.com

MY COURSES

DOWNLOADED COURSES & FILES

FIND NEW COURSES

MY SETTINGS

SUBMIT FEEDBACK

LOGOUT
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2. Fill out any information you would like to share with fellow learners.

Tap on the camera icon to upload a profile photo. You are able to
choose between displaying a full profile or a limited profile (only
shows other users your photo and username.)

00000 ATRT 7 2:29 PM Q 7%1_ )

£ Edit profile

O icnc_mobile @ Change

ICNC learners can see my:

Full Profile Limited Profile
You must be over 13 to share a full profile.
Birth year:
Location:
Primary language:

About me: | would like to learn...
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iii. My Courses

1. This tab will take you to all of the courses that you are enrolled in. You can tap on a
course to be taken to the Course Menu (See pg. 18 for more info on the Course

Menu)

icncmobile@gmail.com

MY COURSES

DOWNLOADED COURSES & FILES

FIND NEW COURSES

MY SETTINGS

SUBMIT FEEDBACK

LOGOUT
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00000 ATRT 7T 2:37 PM

My Courses

Academic Online Curriculum on Civil Resis...
ICNC | AOC ENDING - NOVEMBER 27

Civil Resistance Struggles: How Ordinary P...

ICNC | Spring_2018 STARTING - COMING SOON

Looking for a new challenge?

FIND A COURSE
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Downloaded Courses & Files

This tab will take you to all of your downloaded courses and files. See section six of this
guide for more information on Downloaded Courses & Files.

icncmobile@gmail.com

MY COURSES

DOWNLOADED COURSES & FILES

FIND NEW COURSES

MY SETTINGS

SUBMIT FEEDBACK

LOGOUT

Q@ 8%
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v. Explore All Courses
This tab will take you to all of ICNC’s available mobile courses. The Academic Online
Curriculum is the only openly available course. Follow the registration instructions at the
beginning of this guide for more information on how to enroll in courses.
% 60% W
icncmobile@gmail.com

MY COURSES

DOWNLOADED COURSES & FILES

EXPLORE COURSES

MY SETTINGS

SUBMIT FEEDBACK

LOGOUT
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vi. My Settings
You can change settings to determine if content is downloaded only through Wi-Fi or through
cellular data.

icncmobile@gmail.com

MY COURSES

DOWNLOADED COURSES & FILES

FIND NEW COURSES

SUBMIT FEEDBACK

LOGOUT
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V. Submit Feedback

Clicking on Submit Feedback will open up an email to icnconlinecourses@nonviolent-conflict.org.
You can send feedback on glitches or other technical errors.

icncmobile@gmail.com

MY COURSES

DOWNLOADED COURSES & FILES

FIND NEW COURSES

MY SETTINGS

SUBMIT FEEDBACK

LOGOUT
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Cancel Customer Feedback

To: icnconlinecourses@nonviolent-conflict.org
Cc/Bcc:

Subject: Customer Feedback

---- Leave feedback above this line ----
iOS Version: 10.3.3

App Version: 1.1.0 (23)

Device Model: iPhone

Sent from my iPhone

17
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e Course Menu
i. Course
1. You can view the course outline and access all course content, such
as PDFs, videos, discussion forums, etc. by clicking on the Course
tab.

00000 ATRT = 10:42 AM 70% ol )

Civil Resistance Struggles: How Ordin...

Civil Resistance Struggles: How Ordinary
People Win Rights, Freedom, and Justice
(Participant-Led)

ICNC | Spring_2018 | ENDING - MARCH 30

Course

Videos

Discussion

Handouts

Announcements
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i. Videos
1. If you want to view only course videos, click on the Video tab.
a. Only videos that can be downloaded in the mobile app will
appear in the Video tab.

00000 ATRT = 10:42 AM 70% @)

Civil Resistance Struggles: How Ordin...

Civil Resistance Struggles: How Ordinary
People Win Rights, Freedom, and Justice
(Participant-Led)

ICNC | Spring_2018 | ENDING - MARCH 30

Course

Videos

Discussion

Handouts

Announcements
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iii. Discussion
1. You can access all of the course discussions through the Discussion
tab. Please note that discussions can only be accessed when
connected to the Internet.

00000 ATRT 7 10:42 AM 70% @)

Civil Resistance Struggles: How Ordin...

ﬁ’&mml " & :
| : r AR ﬂ
Civil Resistance Struggles: How Ordinary

People Win Rights, Freedom, and Justice
(Participant-Led)

ICNC | Spring_2018 | ENDING - MARCH 30

Course

Videos

Discussion

Handouts

Announcements
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iv. Handouts

1. You can access a table of contents, required readings, and videos
through the Handouts tab.
a. Please note that course links in the table of contents will
open in your phone’s web browser, not within the mobile app.

00000 ATRT = 10:42 AM 70% e} ee0e0 ATRT F 3:18 PM 56% Il ) 4
Civil Resistance Struggles: How Ordin... < Handouts
Course Content with Required Readings &
Videos
-Orientation Webinar
Civil Resistance Struggles: How Ordinary Technical Q&A Discussion Forum
People Win Rights, Freedom, and Justice _Community Cafe
(Participant-Led) g "
A% Sprmgp_zmg [T ¥ -ICNC Blog Site "Minds of the Movement
-ICNC Nonviolent Conflict News
Eniiss -About ICNC
Module 1. Welcome and Introductions
(Feb. 8th-12th)
HHIERE -Welcome
-Learning Objectives
-Meet the Participants
Discussion -Learner Location Map
-Self-Guided Community Guidelines
-Tips for Online Learning
-Course Schedule
Handots -Course Requirements
-Discussion Question: Your Engagement in
Civil Resistance
T — -Discussion Question: Your Questions about
Civil Resistance
-People Power: A Game of Civil Resistance
21
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v. Announcements
1. Users can find course information, updates, and the learner’s location
map here.
a. As with Handouts, any links in Announcements will open up
in your phone’s web browser.

00000 ATRT = 10:42 AM 70% Ol )

< Civil Resistance Struggles: How Ordin...

Civil Resistance Struggles: How Ordinary
People Win Rights, Freedom, and Justice
(Participant-Led)

ICNC | Spring_2018 | ENDING - MARCH 30

Course

Videos

Discussion

Handouts

Announcements
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Accessing Course Content & Features
i. Accessing Course Units

Section Title subsections titles. You cannot click on section titles. To access the

Subsection Title

\ course units, click on the subsection titles.

» Nonviolent Conflict News

7/30/2018
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About ICNC & Course Organizers

Technical Q/A

Intro to Module 1

Participant Bios

Participant's Community

Learning & Navigation Tips

1. After you click on Course (see pg...), you will see section titles and

23



Unit titles (tap to see unit’s
content)

7/30/2018
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2. After you've clicked on a subsection title, you will see all of the

®ee00 ATRT =

<

(W

available units. To see the content in each unit, click on the unit title.

Intro to Module 1

} Video Intro

Welcome Video

Welcome & Course Info

Learning Objectives

3:25 PM

24



3. After clicking on the unit name, you will need to click on Download
and be connected to the Internet to see its content.

eeecO ATRT = 3:25 PM 64% Wl 4 ®e000 ATRT = 3:25 PM 64% Wl ) ¥

< Video Intro < Video Intro m

Module 1. Welcome and Introductions

Dates: Feb. 8th-12th

Welcome to the "Civil Resistance Struggles: How Ordinary People Win Rights,
Freedom, and Justice (Participant-Led)" course!

Please watch this welcome video to get started and review the text below for
any additional information about the course before you engage with other

participants in Module 1.

Download file for offline usage

Download

Previous Unit Next Previous Unit Next

25
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Accessing PDFs
1. Some units contain PDFs, such as the example shown below. To
access PDFs, click on the PDF link, as shown below in the left

screenshot.

2. The PDF will open up within the mobile app. Please note that if you

want the PDF downloaded on your phone outside of the mobile

app, please use the share button at the bottom of the PDF to save it

to iBooks or another iOS PDF reader.

e0000 ATRT T 10:58 AM 67% )

< What Is Civil Resistance?

Shaazka ICNC Rutgers Module 2 0o »

Choose one of the readings on Misconceptions and
Civil Resistance: Video 2.3-Harq
on Civil Resista

Peopie Pawsr Movemeats
n Moademocroons

From People's War to People Power. Read pages. 6-12
[PDF]

Nonviolent Action and Its Misconceptions: Insight for
Social Scientists. [PDF]

fundamental question: What can people do w
oppression, and when there is an asymmetric
four general approaches:

Approaches to Oppression and Injustice EREUCH]
People

Previous Unit Next Unit

26
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0 % 53% M

What Is Civil Resistance?

I, FEATURES

Nonviolent Action and Its Misconceptions:
Insights for Social Scientists

Kurt Schock, Ruigers University

Introduction

Prior to the wave of people power
movements that erupted across the globe
in the lle twetieth century, scholars of
soctal movements and revolution rarely
addressed nonviolent action as a strategy
for political change in non-democratic
canlexts. By the beginning of the
twenty-firs century this changed, as in-
ereasingly more social scientists began
turning their attention 10 3 lopic once
addressed primarily by peace studies
scholars.” The analysis of nomviolent ac-
tion by sacial scientists other than peace
studies scholars should be welcomed.
Yet, since popular and scholurly miscon-
ceptions about nonviolence abound, it
would be useful to examine some of
these in the hape thal biases in the
soctal scientific analysis of nonviolent
action can be altenuated

Nonviolent Action and its
Misconceptions

What is nomviclent action? As the
name implies. nonviolent action is
active—it involves activity in the collec-
tive pursuit of social or political
objectives—and it is non-violem—it does
not involve physical force or the threat
of physical force against hurman beings.
More specifically, nonviolent action in-
volves an aetive process of bringing po-
litical, economic, social, emotional. or
moral pressure W bear in the wiclding
of power in contentious interactions be-
tween collective actors (McCarthy 1990:
1995; Sharp 1973, 1999). Nonviokent ac-
tion is non-institutional, i, it operates
outside the bounds of institutionalized

Kurt Schock is assaciote professor of soci-
and o member of the graduate facully in
affairs ot Ruigers University,
His reszarch interests include comparative pa-
litical saci and social mavements. His
book, Unarmed Insurrections: The Power of
Nanviclent Aciion in Nen-Demecracies, will
be published by the Universiy of Minnésola
Press. He con be reached at kachock®
anclhomede,ruigers ad.

political channels, and it is indetermi-
nate, i., the procedures for determining
the autcome of the conflit are nol
specified in advance (Bond 1994). Nan-
violent action occurs through: (1) acts
of omission, whereby people refuse to
perform acts expected by norms, cus
tom, Taw, or decree: (2) acts of comis-
sion, whereby people perform acts
which they do not usually perform, are
ot expected by norms or customs (o
perfomm, or are forbidden by law, regu-
lation, or decree o perform; or (3 &
combination of acts of omission and
commission (Sharp 1973, 19991, Rather
than viewing nonviolent action as ane-
half of 4 rigid violent-nonviolent di-
chotomy, nonviolent action may be bel-
ter understood as a set of methods with
special features that are diffesent from
both violent resistance and institutional
politics (MeCarthy 1990). That said, let
us ook al some common misconcep-
tions about nonviolent action.

1. Nonviolent action is nof inaction
(although it may involve the refusal to
carry out un actien that is expecled, i,
an act of omission), il is nof submissive-
ness, it s not the avoidance of conflct,
and it is a0t passive resistance. In fact,
nonviolent acton s o dircct means for
prosecuting conlicts with opponents and
an explict rejection of inaction, submis-
sion. and pasivity

2. Anything that is not vioknt is not con-
sidered o be nonviolent acton. Nomwiolent

an refers to specifc actions that imvalve
cisk and that ivoke non-physical pressure
ar nonviolent coereien in contentious inter-
actions hetween opposing g

3. Nomviolent action is not limited to
state sanctioned political activitis. Noni-
alent action may be legal or llegal. Civil
disobedience, i.c., the open and deliberate
violation of the law for u collective social
or politcal purpose, is 1 fundsmental type
of noavialent action

4. Nomviolent action is not composcd
of regulir or instiutionalizcd techniques
of politial action such as ltigation letier
writing. lobbying, voting. ot the passage

PSOnline www.opsanet.org

of laws. Although institutional methods of
political action aften accompany nonvie-
lent struggles. nomviolent action occars
outside the bounds of insttutional polit
cal channcls. Contrary to regular and in-
stitutionalized palitcal activay, there is
always an elemen of risk involved for
those implementing noviolent action
since it presents a dircet challenge to
authariies. Thus, nonvioleat action is
context-specific. Displaying anti-regime
posters in democracies would be consid-
cred & low risk and regular form of polit
ical action, whercas the same activity in
non-democracics would be considered
irregular and would involve a substantial
amount of risk. It would therefore be.
considered o method of nonviolent action
in 4 non-democratic context. Similarly.
strikes in democracics that occur within
the bounds of stitutionalized labor rela-
tions cannot be considered nonviolent sc-
tion, since they are not nom-institutional
or indeterminate. However, a wildcat

in a democracy and most strikes
in non-democracics would be instances
of nonvialent action given their nos-
institutionalized, indeterminate, and high-
nisk features.

5. Nonviolent action i not a form of
negotiation or compromise. Negotiation
and compromise may o may not accem-
pany conflicts prosecuied through nonvio-
lent action, just as they may or may not
accompany conflicts prosecuted through
violent action. In other words, nonvioleat
action is @ means for prosccuting a con-
Hict and it should be distinguished from
means of conflit resalution (Ackerman
and Kruegler 1994, 51,

6. Participation in nonviolent action
does ot require that nctivists hold any
sort of ideological, eligious, or metaphys-
ical belicfs. Contrary 1o popular and
scholarly assuraptions, those who engage

nonviolent action are rarely pacifists.
Those who engage in nonviolent action
hold a variety of different belicfs, nc of
which may be
not prevaknt among those cngaged in
nonviolent action, As noted by George
Lakey, “most pacifists do not pr

0 X 53% M

—

Add to Notes  Google Keep Copy
to iBooks
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Print Save to Files Create PDF

nomviolent resistance, and most people sistance is based on misguided assump- over 20 years before they assumed power
who do practice nonviolent resistince aretions that nonviolent action s “passive in 1949, and the Viemamese were engaged
not pacifists” (Lakey 1073, 57, resistance” and that nenviolent action in armed combat against French, Japancse.
7. There are also significant misconcep-  produces change through the conversion  and American imperialisis for over hree
tions concening the role of activists’ per- of the oppressor's views (Martin 1997). decades before mational liberation. Sim;
ceptions uhout the metbods used in sug- While nonviolent challenges should expect larly, numerous campaigns of terar, such

Next Unit Cancel

Previous Unit
|:| Forum 2.1 Terminology

Intro to Module 2
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iii. Videos
1. ICNC’s online courses uses two types of videos: YouTube videos &
Downloadable videos.
2. YouTube videos will usually be found within course units. YouTube
videos cannot be watched offline or downloaded. Users can watch
YouTube videos within the mobile app.

all ATRT = 10:54 AM

< People and Power m

After completing this unit, please go the discussion forum, respond to the
discussion questions, and engage in the conversation with other
participants:

Forum 2.2 Power in Civil Resistance

In video 2.4, Katherine Hughes-Fraitekh, formerly with ICNC, introduces
different aspects of power. The video also features Stephen Zunes, ICNC
academic advisor and Daryn Cambridge, a Senior Program Officer for the
Global Campus in the Academy at the United States Institute of Peace.

Required Readings & Video Optional Readings & Exercise
Video 2.4-Katherine Hughes-Fraitekh-Different Aspects of ¢ Hannah Arendt, On Violence
Power (slides presentation) [PDF]

* Julia Kraft and Andreas Speck,
'Nonviolence and Social

YouTube video Katfiering Rulgess 2 e ~
Empowerment’, 2001

v i ettt t

Sources of Power: 50 Crucial
Points, Canvas, 2007 [PDF]

» Suggested Exercise, Training for
Change, Chair Power

¢ Gene Sharp, The Role of Power in Nonviolent
Struggle [PDF] Available in: Arabic, Burmese, Spanish

* War Resisters’ International Handbook 2014, Andreas
Speck Section on Power, pg. 34-37[PDF] Available
in: Arabic, Catalan, Indonesian, Korean, Russian, Sindh

Slovak, Spanish, Tigrinya, Tutkish, Ukrainian

* Encyclopedia of Violence, Peace and Conflict, Second
Edition, Nance Bell, Alternative Theories of Power
_[PDF]

It is important to study power to understand why and how civil resistance
works. The traditional understanding of power looks at power in a top-down
manner. This view recognizes only those in formal power positions (e.g.
"powerholders" such as presidents, prime ministers, presidents of the central
banks, etc) or focuses merely on power structures (parliament, presidency,
security services, military, etc.) This type of political power is known as
monolithic power.

Attributes of monolithic power:
- All power resides at the top
- Structure is unchanging unless powerholders decide to do
S0
- Ordinary people are not powerholders
- Power is material

Previous Unit Next Unit

28
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Video icon
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a. When you click on the YouTube video, it will begin playing in
your mobile app. To watch the video full-screen, please rotate

your mobile device sideways.

3. Downloadable Videos can be accessed in the Course menu or the
Video menu. They will have a video icon next to them. Next to each
video, you will see an arrow indicating that a video is available for a

download. Tap on the video title to begin watching

all ATRT = 11:31 AM $ 23% (@

< Resources

Video 5.1: ICNC Rutgers: Repression a...

=

e Video 5.2: ICNC Rutgers: Sharon Nepst... /
= Video 5.3: ICNC Rutgers: James Greene...
3 Video 5.4: ICNC Rutgers 2016: Loyalty...

Download icon

29
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4. For full screen videos, rotate your device sideways. When in full
screen view, users can click on side arrows to navigate between

videos.

Video 5.1: ICNC Rutgers: Repression and Backfire

REPRESSION AND BACKFIRE

0:03/3216 A

30
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iv. Surveys
1. Google Form surveys can be filled out through the mobile app only if
the user is connected to the internet. You can fill the form out in
the same way that you would on a desktop computer.

eeeeC A 11:17 AM

< ICNC Pre-Seminar Learning Gains Survey m

ICNC Pre-Seminar Learning Gains
Survey "Special Online Course” 2018

Answer the following questions as best as you can. Note:
This learning gains survey will be repeated at the end of
the ICNC online seminar in order to compare and measure
individual, group and issue-specific learning progress. This
is also the reason why this learning gains survey cannot be
anonymous though the scores will be used to aggregate
general results and anonymity of anyone taking this survey
will be maintained in case the survey outcomes are
included in the ICNC annual reports. If you have any
questions please email us at
icnconlinecourses@nonviolent-conflict.org

Required

First Name, Last Name *

1. On the scale below, select the number that best
represents your current knowledge of civil resistance or
nenviolent movements. *

1 2 3 4 5

None (@) (@) (@) (@) QO Alot

2. On the scale below, identify your comfort level in
speaking to others about civil resistance or nonviolent
movements. *

1 2 3 4 5

Not at all o) O o) O fe) very

comfortable
3. On the scale below, select the number that best
represents your view that revolutions against brutal
regimes can succeed ONLY if revolutionaries retain the
option to use violent means. *

1 2 3 4 s

. Next Unit
Previous
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v. Google Docs
1. Google Docs can be viewed, but cannot be edited within the mobile
app. If you would like to edit Google Docs on your mobile device, you
can download the Google Doc app and edit using that app.

all ATRT = 11:46 AM 3 19% (@

< All Groups Combined Google Doc

Module 3

Group 8: Handout

1- The 10 most important points useful coverage of civil resistance
campaigns in external media ( State, Corporate or public interests
outlets):

1.1 First, media landscape, in civil resistance campaigns,

In this point, the activists must be able to identify the type of useful media
for coverage. It means we have to know what is the dominate media in the
region/ country. So, it is not careful to mention a single media (here),
because media choice depend on one country to another or from a
movement to another

For example, in Nepal, the media commonly used are Local, National and
International television, print media ( Newspaper, Magazines, etc) and
online news portals, Radio or FM Stations and then social media like
facebook, twitter, Viber, Whatsapp and so on.

As a part of the media campaign in civil resistance, people mobilize mostly
the private media; especially television, radio and print media- which can
cover protests and campaigns of nonviolent movement. And those media
make pressure on state government and authorities. In contrast, it is really
difficult to mobilize State media.

However, in Mali, the useful media to cover your civil resistance movement
are local and National radio stations. And then social media come
strengthen and facilitate people participation in civil resistance movement.
The people are attracted by the two types of media.

1.2 Second, Media contribution to a successful nonviolent movement,

In nonviolent movement protest, you should plan to cooperate well with
media during your activities.
For example,
In beginning of civil resistance, you can declare the press statement and
invite the private media for press conference, which helps campaigners to
reach with larger audience immediate after declaration of civil resistance
and protest.
Thus, during the movement, protesters can invite media for coverage of the
activities and show the people participation

At the end of your march/ protest, plan a personal meeting with media
house and providing updates to journalists in regular basis also helps to
reach out with larger audience.

1.3 Third, External media are essential to educate people,

. Next Unit
Previous e
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Vi.

Quizzes

1. To answer a quiz question, tap on your chosen answer

00000 ATRT 7T 11:21 AM 64% Il )

( Knowledge Quiz on the Content of Module 2

Knowledge Quiz on the Content of
Module 2

1. Which of the following are manifestations of
civil resistance?

() Ahimsa or Satyagraha
() Elections
() People Power

() Nonviolent Direct Action

2. What did Martin Luther King write from a
Birmingham Jail?

Y W

. Next Unit
Previous
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2. When finished with a quiz, tap on “Submit”. You will be able to see
your score as well as which questions you answered correctly or

incorrectly.

ee000 ATRT = 11:22 AM

64% >

< Knowledge Quiz on the Content of Module 2

(O 15% compared with 53%

9. What is the record of effectiveness of civil
resistance versus armed resistance between
1900-2006, according to Chenoweth and
Stephan's research?

49% vs. 10%
O 59% vs. 28%

O 53% vs. 26%

eeee0 ATRT & 11:22 AM 64% Hl )

< Knowledge Quiz on the Content of Module 2

9. What is the record of effectiveness of civil
resistance versus armed resistance between
1900-2006, according to Chenoweth and
Stephan's research?

49% vs. 10%
O 59% vs. 28%

O 53% vs. 26%

X

% Partially correct (3/9

points)
Previous bif2adl bl Previous M LI
34
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vii. Video Conferencing
1. ICNC provides two tools for video conferencing: Big Blue Button &
Jitsi Meet. Big Blue Button does not work within the mobile app.
2. To use Jitsi Meet, you will need to download the app through your

App Store.
00000 ATRT & 11:30 AM 63% )
Q_ jitsi meet [x]

Messaging M

Better With Voice 1

Jitsi Meet

=
Atlassian OPEN

* % % %k (5)
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3. After the download is complete, return to the mobile app, navigate to
the video conference unit and click on the Jitsi Meet link. The video
conference will launch through the Jitsi Meet app.

®0000 AT&T T 11:33 AM

< Video Conference Tool One: Jitsi

CLICK HERE TO ACCESS MEET JITSI ON ICNC'S MOBILE APP

Click this link to open up a Jitsi Meet
videoconference!

7/30/2018
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Previous

63% Hl )

]

Next
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4. You will need to change your settings to give Jitsi Meet camera and
microphone permission. After doing so, the video conference will
launch.

Permission required Permission required
Microphone permission is required to Camera permission is required to
participate in conferences with audio. participate in conferences with video.

Please grant it in Settings. Please grant it in Settings.

Cancel Settings Settings

7/30/2018
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viii. Maps
1. Learner location maps can be added through the mobile app.
2. Click on the bar symbol on the left side of the screen and then click

on “+Add”.

®e000 ATRT = 11:44 AM ®eee0 ATRT = 11:44 AM
< Learner Location Map Learner Location Map

® About

+ Add =5

Y Filter Kazakhstan

2 Go To

Georgia-, . 5 Uzbekistan
O Refresh § Saarbeiish o X
Turkmenistan Tofikistan
Q Ssearch
';‘—‘ g ks Afghanistan
o~ Pakistan
Libya Egypt e
e i
. Next Unit . Next Unit
Previous Previous
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7/30/2018

V.1.2



3. Enter your name in the “Entry Name” field, any personal information

eeeeO ATRT =+

<

about yourself you'd like to add in the “Description” field and your

location in the “Enter Location” field.

11:44 AM

Learner Location Map

60% I )

< Map Add Marker d |
Marker  red
OR, Use Current Location
Hide street address
Photo
(_noose File ) MO file selected
Submit
Previous MBI
7/30/2018

V.1.2
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ix. Refreshing content
1. Users can manually refresh the mobile app page to update new
content. To do so, go to the course outline, drag the page down, and
let go when you see the refresh symbol.

eeeC0 ATRT = 11:50 AM 59% W

( Civil Resistance Struggles: Ho... Download

% le Refresh symbol

Last Accessed

- . View
Participant Bios

Orientation Webinar Recording

Community Cafe (General Discussions)

ICNC Blog

Nonviolent Conflict News

About ICNC & Course Organizers

Technical O/A
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Discussions

How to post in discussion forums
1. You can view all available discussion forums by clicking on the
Discussion tab.

12:45 PM

Discussion topics

All Posts
W Posts I'm Following
Untitled
0. Community Cafe
0. Participant-Led Discussions
00. Technical Q&A
0. Technical Q&A
1. Welcome and Introductions

1.1 Last Names: A-I-What Core Issues Drive Your
Engagement in Civil Resistance?

1.1 Last Names: J-Q-What Core Issues Drive Your
Engagement in Civil Resistance?

1.1 Last Names: R-Z-What Core Issues Drive Your
Engagement in Civil Resistance?

1.2 Last Names: A-I-What Are Your Burning
Questions about Civil Resistance?

1.2 Last Names: J-Q-What Are Your Burning
Questions about Civil Resistance?
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2. To create a new post, tap on the discussion forum that you want to
post in. You will be able to see any posts that have been made in the
discussion forum. Tap on “Create a new post”

eee00 ATRT F 12:45 PM 54% I

< 1.1 Last Names: A-I-What Core Issues Drive...

Refine: T All Posts I Recent Activity

? Test Discussion
3 Replies | Last post: 3 days ago

© Create a new post
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3. When creating a post, please follow these steps:

a. Label your post as a “Question” or a “Discussion”.

b. The “Topic” field will automatically display the name of the
forum that you’re posting in. Make sure that this is the correct
discussion forum that you want to post in.

c. Give your discussion forum a short title

d. Click on “Post Question” (or “Post Discussion”).

eeecOo ATE&T 12:46 PM 54% 1

Cancel Create a new post

? Question ® Discussion ]

Topic: 1.1 Last Names: A-I-What Core Issues Drive Your...~

Title *

mobile test

Question *

This is a mobile testl

Post question

Q
0
Q
—h
Q
J
A

123 & O space return
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How to respond/add a comment

1. Responses are intended to be replies to the original discussion post.

Comments are intended to be replies to responses.
a. To add aresponse to the post, select “Add A Response.”

eesecC ATET =+ 12:47 PM

< Unanswered Question

intern-ddixon@nonviolent-cd®fD responses
A minute ago

mobile test

This is a mobile test
This post is visible to everyone.

=+ 0 votes W Unfollow ™ Report

© Add a response
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£ Z X €€ V b nmnm

123 & e space return

2. To add a comment to a response, tap on the “Add a comment” field
below the response. When you have finished entering your comment,

select “Submit.”

eeecc ATET = 12:47 PM 53% = )

Cancel Add comment

intern-ddixon@nonviolent-confl
11 seconds ago

Another mobile test

Add a comment *

Mobile testl
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iii. Deleting/editing posts
1. Users cannot delete or edit discussion posts in the app currently.
Please use your web browser, either on your phone or on the
computer, to delete or edit posts.

Group Work
i. Some of ICNC’s courses have group work. Users will only be able to see
content for the group that they are assigned to.
ii. Before starting group work, always double-check which group you are in.
Your group’s name will be in the section title. Tap on the section title to see
the group content.

eeeCcO ATRT = 3:10 PM 72% )

< Civil Resistance Struggles: Ho... Download

Intro to Module 3

Group One (-5/-7 UTC)

Group Two (-4 UTC)

Group Three (-4/-3 UTC)

Group Four (0/1 UTC)

Group Five (1/2 UTC)

Group Six (3/4:30 UTC)

Group Seven (5:30/8 UTC)

Group Eight (9/13 UTC)
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Downloading Course Content
e What can/cannot be downloaded

i. The following content can be downloaded and accessed offline: PDFs,
videos, text units, PPTSs,

ii. The following content cannot be downloaded and accessed offline:
Discussions, Google Forms, Google Docs, quizzes, maps, and video
conferences.

e Download prompt message
i. When you tap on the download arrow, a message will pop up with the file
size. Tap on “OK” to start downloading the content.
9 % 50%

Download

You are about to download 14.2 MB.
Are you ok?

Cancel
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e Downloading a course, section or unit.
i. Users can download an entire course or specific sections and units
ii. Todownload a course, tap on Download at the top of the course page. A
circle will appear to indicate the download’s progress.

e00e0 ATRT 7 1:11 PM 23% W) | eeeco ATAAT = 1:12 PM 23% W)
< Civil Resistance Struggles: Ho... Download < Civil Resistance Struggles: How Ordin... @
Last Accessed Vi Last Accessed Vi
Group Three (-4/-3 UTC) 1ew Participant's Community rew
Orientation Webinar Recording Orientation Webinar Recording
Community Cafe (General Discussions) Community Cafe (General Discussions)
ICNC Blog ICNC Blog
Nonviolent Conflict News Nonviolent Conflict News
About ICNC & Course Organizers About ICNC & Course Organizers ;;:
Technical Q/A Technical Q/A
Intro to Module 1 Intro to Module 1 »
48
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ii. The number next to a download arrow indicates the number of downloadable

files in that section. Click on the download arrow to download all of the
content in a section.

Participant's Community

Learning & Navigation Tips

Course Schedule & Requirements

Discussion: Your Engagement in Civil Resist...

Discussion: Your Questions about Civil Resis...

(OPTIONAL) People Power: A Strategic Gam...

Initial Knowledge Gains Survey on Nonviole...

Troubleshooting Survey

49



iv. To download units, tap on the download arrow next to the unit name. Users
will not be able to access the unit without downloading it.

& Intro to Group Exercises
& Learners' Groups: Which Group Are yo...
Download file for offline usage
Download
50
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e Using Downloaded Courses & Files
i. Downloaded content can be accessed in two locations: 1. Downloaded
Courses & 2. Downloaded Files.
ii. In Downloaded Courses, users can view the courses where they have
downloaded content. When users click on a course, they will see all of the
downloaded content for that course.

00000 ATRT = 1:32 PM 18% 0 00000 ATRT 7 1:32 PM 18% M)

DOWNLOADED COURSES & FILES — DOWNLOADED COURSES & FILES

DOWNLOADED COURSES DOWNLOADED FILES DOWNLOADED COURSES DOWNLOADED FILES

Civil Resistance Struggles: How Ordinary People Wi...

q Women and Nonviolent Resist...

ICNC Shell Course

() Video
Civil Resistance Struggles: How Ordinary P...
ICNC | Spring_2018 1 File, 4.41MB
@ Video
@ Video

‘ [Frame Tool

ICNC Shell Course

ICNC | Shell_Course_1 21 Files, 10.36MB

q Text
" § )‘.
A

" o

‘ Text

Delete

RG Test Catirse
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iii. You can access all of the files you've downloaded In Downloaded Courses
and Downloaded Files. These files are arranged by video and then all other

units.

ee0e0 ATRT 7 1:34 PM 7% 0

< Civil Resistance Struggles: How Ordinary Pe...

Module 2. Foundations of Civil Resistance (Feb. 12t...

Resources

o Video 2.2-Jim Lawson on Gandhi and...

@ Video 2.3 Hardy Merriman on Foundat...

Women and Nonviolent Resistance

Women and Nonviolent Resistance

Women and Nonviolent Resistance

Forum 2.1 Discussion Question

Forum 2.1 Discussion Question

Forum 2.1 Discussion Question

About ICNC

About ICNC

Delete

7/30/2018
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o AT&T = 1:35 PM 7% 0D

= DOWNLOADED COURSES & FILES

DOWNLOADED COURSES DOWNLOADED FILES

Civil Resistance Struggles: How Ordinary People Wi...

o Video 2.2-Jim Lawson on Gand...

q What Is Civil Resistance?

@ Video 2.3 Hardy Merriman on...

q Forum 2.1 Discussion Question

‘ Additional Resources

. Module 2: Mobile Downloadab...

. About ICNC

. Women and Nonviolent Resist...

Delete
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e Deleting content
i. Users can delete content from the course, section, and unit level. To delete
content, tap on the garbage can icon next to a section or unit. You will see a
pop up message confirming that you want to delete those files. Tap “OK” to
delete. Deleted content can always be downloaded again later.

essec ATRAT = 1:48 PM 14% L eeeeo ATRT = 1:49 PM 14% 0L

ivi i . D | d
< Civil Resistance Struggles: Ho... ownloa Intro to Module 1 ‘m

Video Intro

ICNC Blog

1

Welcome Video
Nonviolent Conflict News

s
About ICNC & Course Organizers & GlElEeims 2 Cerrets s

Technical Q/A Learning Objectives
eeeec ATRT = 1:49 PM 14% 0

< Video Intro m

Module 1. Welcome and Introductions

Intro to Module 1

Dates: Feb. 8th-12th

Welcome to the "Civil Resistance Struggles: How Ordinary People Win Rights,

Partlc'pant Bios Freedom, and Justice (Participant-Led)" course!

Please watch this welcome video to get started and review the text below for

any additional information about the course before you engage with other
Participant’'s Commy participants in Module 1.

Learning & Navigatiq

Previous Unit Next
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Icon Legend

Icons are displayed next to icons to help users navigate the mobile app. Please use the
screenshots below as a reference point for the different icons you'll see in the mobile
app.

Downloadable Reading Icon-units with this icon will primarily contain additional reading
resources

Video Conferencing Icon-units with this icon will contain links for the user to enter a
video conference. These will primarily be small group units.

Presentation Slides Icon-units with this icon will primarily contain powerpoint
presentations

Discussion Icon-units with this icon will contain discussion forums for users to make new
posts and reply to other discussion posts

Learning Objectives/Session Description Icon-units with this icon will contain learning
objectives and a brief description of that session.

Video Icon-units with this icon will primarily contain videos (such as youtube videos)
Group Work lcon-units with this icon will primarily contain instructions for small group
assignments

Google Doc Icon-units with this icon primarily contain a Google Document where users
can work collaboratively on an assignment. Google Docs cannot be edited within the
ICNC mobile app.

Survey lcon-units with this icon primarily contain surveys for the user to complete and
submit. These surveys can be completed within the ICNC mobile app.

Text lcon-units with this icon primarily contain written text.

“How To"” Icon-units with this icon primarily contain instructions on how to use the ICNC
platform, mobile app, and other instructions.

Map Icon-units with this icon contain a map where users can add their locations.

ICNC News & Blog Icon-units with this icon contain either ICNC Minds of the Movement
Blog or ICNC’s Nonviolent Conflict News.
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12:39 PM 3 79% @) 12:43 PM % 77% )
Icons Download Icons Download
& Downloadable Reading Icon & Group Worklcon
@ Video Conferencing Icon Google Doc Icon
q q )
[() Presentation Slides Icon & Surveylcon
$»  Discussion Icon B Textlcon
Learning Objectives/Session © "HowTo"Icon
Description Icon
9 Maplcon
fH VideoIcon
0O ICNC News & Blog Icon
| &% Groun Work lean
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Course Features that Cannot be Accessed within Mobile App
e Big Blue Button

e Course pages

e Links will not work within the mobile app.
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